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EXHIBITION
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PARENTS AND 
PARTICIPANTS



An Outlook Expedition is not like a school trip.  
Outlook Expeditions are extraordinary and 
unforgettable experiences that take young people 
and their friends to the most spectacular places to 
be immersed in the most colourful cultures and 
take on exciting challenges. 

Wherever the team travels to, we know it’ll be an 
experience like no other. Though each is unique, all 
of our expeditions are very much designed to do 
the same thing – give participants an experience 
they will never, ever forget.  Fears are conquered, 
friendships made, character is revealed and 
unforgettable stories are written!

So many of us at Outlook have been impacted by 
the experiences had with just a few belongings 
packed in a bag and a plane ticket in our hand.  
Our expert team from Destination Managers to 
Expedition Leaders guide the team along the way 
to help them develop highly regarded skills and 
ensure a safe and successful expedition.

From the start the team are in the driving seat 
taking on responsibilities. From fundraising to 
making choices that will shape the journey, they 
become confident and independent travellers.

RIGHT NOW YOU ARE AT THE 
START OF AN UNFORGETTABLE 
JOURNEY... GO FOR IT!

“ The expedition was incredible.  
I learnt so much about myself and  
had so many life experiences. I will 
never forget that month and have 
made some wonderful friends.” 

SALLY DU PREEZ Participant

WELCOME TO THE WORLD  
OF OUTLOOK EXPEDITIONS!



WHAT’S LIFE LIKE  
ON EXPEDITION? 
 
Life on expedition will depend very much on  
your destination. An expedition to Iceland,  
for example, will feel very different from an 
expedition to India! All of our expeditions, 
however, have an ethos of getting back to  
basics and experiencing the culture of the  
place in which you are staying. In developing 
world countries, things can be very different  
from back home, your build up will help you 
prepare for what to expect. 

Where will you stay?  
Don’t expect any 5* hotels! Accommodation could 
be a tent, a hostel, a hammock or a mountain hut!

What will you eat and drink? 
You might be cooking on open fires, on camping 
stoves or using hostel facilities. You’ll also get the 
chance to try the local cuisine at cafes, restaurants 
or even somebody’s home!

How will you get around? 
Transport ranges from planes and trains  
to private and public buses. Be prepared for 
delays, breakdowns and wonderful passengers!

How fit do you need to be? 
None of our expeditions require Olympic 
standards but participants will need to have  
a good level of fitness to ensure they remain 
healthy and can fully participate in all elements  
of the expedition. Most expedition teams are 
self-sufficient, so participants are required to  
carry their rucksack with all their kit.   

If you have any doubts about your fitness for your 
chosen itinerary, our Customer Support Team  
will be happy to chat and offer advice. 

What equipment do you need? 
Outlook provides all team equipment such as 
tents, stoves, specialist safety equipment and 
medical kits. Personal kit can now be easily bought 
from a variety of specialist shops to supermarkets. 
Why not see if you can grab a bargain on eBay?  
To help you with personal kit, we’ve teamed up 
with Cotswold Outdoor to give Outlook 
Expeditions participants a 15% discount. 

YOUR BUILD UP
Our expeditions don’t begin when 
you arrive at the airport and end 
when you return. 

Most expeditions have a 12-18 month build up. 
During this time you will be busy fundraising  
and preparing. To support you in this, Outlook  
run a number of development sessions with the 
expedition team at their school. These include 
teambuilding, fundraising support, itinerary 
development, destination research  
and a session with your Expedition Leader. 

Most teams also go on an Expedition Training 
Weekend, this is a weekend of further preparation 
spent with your Expedition Leader camping, 
trekking, trying out kit and learning new skills 
ready to depart.

To find out what’s included in your build up, 
please see your Expedition Brief. 



FUNDRAISING
Fundraising is where the expedition experience 
springs to life and we’re here to help ensure it’s  
a success.

Nearly 18,000 participants from all walks of life 
have been on the journey with us and nearly all 
have contributed to the cost of the expedition 
through fundraising.

Of course it’s not just about the money; employers 
and universities will be impressed at the 
entrepreneurship, management, teamwork, 
planning and target achievement skills that can  
be evidenced through fundraising activities.

Fundraising resources, advice and 
encouragement 

Sessions on fundraising are part of your build up 
programme. We’ll discuss ideas, help with 
planning and track progress. Our Customer 
Support Team is also on hand to offer advice and 
support and there’s tons of information, ideas, 
case studies and resources on our website to help 
inspire you.

You can also request a fundraising pack from our 
website that includes a poster, stickers, 
fundraising guide and other useful items to 
support and promote your fundraising activities.

“ We tend to feel the need to keep our 
children on a tighter rein than perhaps  
we had when we were young – as a result  
of fears, perceived or real, concerning their 
safety. But at some stage we all have to let 
go. This type of trip is a superb stepping 
stone on that route to independence,  
there is growth not only for the child,  
but for the parents” 

DAVID ARKELL Parent

93% of participants  
said their expedition  
was better than  
they imagined.



SAFETY
As the country’s largest independent provider  
of youth expeditions, we have an extensive safety 
and support network that has served over 16,000 
young people. 

All destinations are thoroughly ‘recced’ 

We are compliant to British Standard 8848  
for overseas expeditions. A parents’ guide  
to BS 8848 can be downloaded from our website

 We have the highest quality travel insurance*

  We run a 24/7 manned Operations Room whilst 
teams are overseas

 We work with Remote Medical Support (RMS)  
to provide expedition teams with 24/7 access  
to medical advice from a doctor in the UK

 All teams are issued with satellite 
communications and GPS systems. Teams 
travelling to remote areas are also issued 
Personal Locator Beacons

 We ensure that only the best and correctly 
qualified Expedition Leaders guide our teams

 We are supported and accredited by a network 
of industry-leading organisations

*Insurance does not cover pre-departure cancellation or 
loss of personal belongings. We therefore advise all 
participants to take out personal travel insurance.

THE EXPEDITION TEAM
We employ only the very best Expedition Leaders and 

ensure they have plenty of time to work with the team 
before going overseas. It’s one of the things that sets us 

apart from other expedition providers. All Expedition 
Leaders are highly qualified and experienced and we 

take special care to match the right Leader to the 
right team. Parents and participants will meet the 

leader as part of the build up.

Your Teacher will also accompany you  
on expedition and will go through specific 

Outlook training which includes a first aid 
course. The Teacher and Expedition Leader 

are trained to be a Leader Team and 
together provide expert guidance, technical 

and pastoral care. 

From the moment you begin your 
expedition journey (today!) our 

Customer Support Team will be  
on hand to help. Available every  

week day from 9am to 5.30pm 
they will always be happy to 

answer questions, offer 
support, provide direction and 

when specific information is 
needed they know exactly 

the right people to ask. 

All that leaves is  
the young people  

who make up the 
team – have a look 

around you!



“ She has said the words 
AMAZING so many times 
since returning and obviously 
had the trip of a lifetime!”  
WENDY GRAINGE Parent

phone

01248 672 760
email

CUSTOMER.SERVICE@OUTLOOKEXPEDITIONS.COM
online

WWW.OUTLOOKEXPEDITIONS.COM

SOCIAL NETWORKS

CONTACT INFORMATION

HOW TO APPLY
To book your place on expedition, you need to apply online.

1.   Go to Basecamp through our website homepage.  
Enter the code from the front of your Expedition Brief. 

2.  Read the information about your expedition and then follow 
the link to ‘apply for expedition’. 

3.  Follow the steps to set up your Basecamp account and 
apply. You will need to supply separate email addresses 
for both the parent and participant in order to proceed. 
You will be sent a verification email with a link to the 
application page.

4. Once complete, choose your method of payment,   
 read our booking terms and conditions and then   
 pay your deposit. 

Please note that in some cases participants will apply 
online but will be asked to hand in a deposit cheque  
to their Link Teacher. 

MORE INFORMATION
If you would like more information to 
support your decision, there is plenty 
available! Don’t hesitate to get in touch 
with one of the team via the details 
provided below.

“ She had an absolutely fantastic time, the 
Expedition Leader was excellent. He allowed 
the group the right amount of freedom to  
grow in independence, self-reliance and 
maturity, as well as helping ensure that  
they were challenged and stretched”. 
INGRID MOLOSSI Parent

6697

Basecamp, your online expedition portal  
shows a unique timeline of events leading  
up to your expedition. You can submit or  
check personal details including passport 
information or medical forms, keep an eye  
on important dates such as flights and 
training days and make payments.


